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Introduction

Praise be to Allah, and may prayers and peace be upon the noblest of Allah's creation, our Prophet Muhammad, and

upon his family and companions.

We are pleased and honoured by your precious trust and your choice of Al-Khair Al-Makkiya Company for Domestic

Pilgrim Services. We ask Allah to make it easy for you to perform the rituals, to accept your pilgrimage, and to make

it a valid pilgrimage and a commendable endeavour.

This programme is in your hands to serve as a guide accompanying you on your journey. Through it, we
present the details and stages of the journey, so that you are fully aware of everything related to your journey

with complete ease and peace of mind.




You can print your Hajj permit through the Ministry of Interior's Absher portal

(My Services - Ministry of Hajj - Print Hajj Permit)
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Assembly times and locations

The assembly location will be in the city of Taif at the Tamayouz Hall for Events

Reception at the assembly point begins on the seventh
day of Dhu al-Hijjah 1447 AH (7/12/1447 AH) from 3:30
pm to 10:30 pm.

To access the site, click here:

=

Note: Please arrive at the assembly point early

Transportation and Departure

-Transportation from the assembly point will be by air-conditioned buses
and there will be a bus guide with each bus. After that, you will go to
the migat and then to the Haram to perform the Tawaf al-Qudum.

or Umrah, depending on the pilgrim's ritual, and then you will go to the camp.
-The waiting time for the bus at Prince Mutaib (Muskhota) bus stops is 3 to 4 hours.
- The transportation service between the holy sites is provided by trai.

-The dates of departure to and from Arafat and to and from Jamarat are subject
to the directives of the Ministry of Hajj and Umrah. We will provide you with the
specified dates as soon as they are issued and approved by the relevant authorities.
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Musharraf Mina Camp

The camp is located in Muzdalifah, in the category E area. The tents are connected to Mina.
Accommodation is in upgraded, independent tents of varying capacity (with separate sections for
men and women), equipped with split air conditioning. Each pilgrim is provided with a dedicated

bed, a sheet, a pillow, a sleeping cover, and independent lighting.

Breakfast

buffet: Includes main dishes, side dishes, fruit, and hot and cold drinks.

Lunch and dinner buffet:

It includes appetisers, main courses, desserts, fruit, and hot
and cold drinks.

Drinks and snacks:

Hot and cold drinks are available 24 hours a day, including cold drinking
water, juices, tea and coffee.

Snacks and ice cream are also available 24 hours a day.

@ To access the site, click here:
=/
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Mashaer Arafah Camp

Accommodation in European tents that can accommodate a large number of pilgrims, fire-resistant,

independent (a section for men and a section for women), equipped, lit and air-conditioned with a Freon

air conditioner, a wardrobe, where a bed sofa is available for each pilgrim with a sheet, pillow and blanket.

The tents are also equipped with internal loudspeakers.

Breakfast buffet:

Includes main dishes, side dishes, fruit, and hot and cold drinks.

Lunch buffet: A meal

of rice and meat is served.

Drinks and snacks:

Hot and cold drinks are provided 24 hours a day, including cold drinking
water, cold juices, tea and coffee.

Snacks and ice cream are also available 24 hours a day.

@ To access the site, click here: '
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Mushar Muzdalifah Camp

Before sunset on the ninth day, we will prepare to leave the Arafat camp, where the
pilgrims' departure to Muzdalifah begins, according to the schedule issued by the

Ministry.
Before leaving, make sure you take your belongings and possessions with you. We will go to the
train station to depart for Mushrar Muzdalifah, and we will go to the same camp belonging to the
company to stay overnight in Muzdalifah, where our original camp is located in Mushrar

Muzdalifah.

Dinner buffet:

It includes appetisers, main courses, desserts, fruit, and hot
and cold drinks.

Drinks and snacks:

Drinks and refreshments are provided 24 hours a day, including cold drinking
water. Hot and cold drinks are provided 24 hours a day, including cold drinking
water, juices, tea and coffee.

Snacks and ice cream are also available 24 hours a day.
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- A medical office is available in the men's section as well as in the women's
section.

- A free shaving service is available for men on Eid day for purification.

- Toilets for men, women and people with special needs.
- Air conditioning and cooling by mist.

- Shoe racks.

- Shaded corridors.

- Air conditioning.

- Security guards.

- Customer service desk.

- Buffets.

- Chapel.

- Gifts for pilgrims.

If you bring your own wheelchair, please
inform the customer service office.

Cultural and awareness programmes

- There is a Mufti licensed by the Ministry of Islamic Affairs, Dawah
and Guidance to explain the Hajj rituals through daily lectures in the
camp and to answer pilgrims' questions.

- The Cultural Committee organises cultural programmes and competitions, with
the distribution of gifts in kind to pilgrims.




Al-Khair Al-Makkiya Company

for Domestic Pilgrim Services

Pilgrim Gifts

A touch of love to accompany you on the purest journey

Consisting of: luxury bag - shampoo - shower gel - soap -

toothbrush - shaving tool - shaving cream - toothpick

Care kit
- nail file - ear cotton swabs - face mask cleaning cotton : i

swabs - mirrors - comb - shower loofah - towel - nail

clippers - head cover.

Cooling towel

Cotton cap Leather shoulder bag
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Slippers Eye mask Pa raso‘
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Toilet seat cover Scissors

Wet wipes
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Bag of Jamarat +

Small fan

Jamarat pebbles Moisturising cream
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Backpack

Prayer mat

e

v

Prayer ring

Steriliser
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Departure Programme

Departure from the camp will be, God willing, on 12/12/1447 AH, according to the schedule of the Ministry of Haji

Hayyakum Allah

and Umrah and in accordance with the security plan, of which you will be notified in due course.
Those departing from the camp will go to the Haram by bus to perform the Farewell Tawaf and the Ifadah for those who

did not perform Tawaf on the days of Tashreeq, and then proceed to the same assembly point from which they departed

on the day of arrival.

Baggage Instructions

The maximum dimensions of the bag that can be taken are 20 x 50 x 60 cm, so that you

can place it under the bed inside the camp, as there is no space for bags that exceed
the mentioned size.

General guidelines and Instructions

- Hajj is a form of worship in which the highest meanings of patience are manifested - remember that Hajj is a form of jihad without hardship, as our Prophet Muhammad (peace be upon him)
said, and cooperation in righteousness and piety.

- Commitment to tranquillity and calmness inside the camp and during travel, and engagement in remembrance and worship.

- Smoking is strictly prohibited inside the camp, and we ask everyone to adhere to the company's regulations and to demonstrate
good manners and proper Islamic behaviour.

- No person is allowed to enter the camp without a Hajj permit and a Nusk card.
- Although there is a medical clinic in the camp, we advise those with chronic illnesses to bring their own medicines.

- Although a bag for personal items is provided, we recommend that pilgrims bring their own personal hygiene
items.

- Each guest is required to carry the identification card at all times, and anyone who does not carry it will not be allowed to enter
the camp.

= We advise pilgrims to take care of their belongings and important personal items to avoid losing or misplacing them.

- The company is not responsible for the guest leaving the camp for any reason, and the company cannot be asked for any unscheduled
transportation.

= If you have any comments, please do not hesitate to contact the following numbers: 0554483443 / 0554484428






Al-Khair Makkah Company

- Hajj Services (Domestic) -

Address: Kingdom of Saudi Arabia - Makkah Al-Mukarramah - Al-Hajlah District
Commercial Register: 4031043252 - License No.: 10045 - P.0. Box: 8530 - Postal Code: 21955 - Makkah
Phone: (0125305556) - Fax: N/A - Housing Office: N/A



